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81, 106-108
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corruption, 54, 131
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for disaster relief, 127
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land and, 59
local, national govemment and, 148

the poor, vulnerable groups and, 31, 61-63,
89
unions, 62, 150
cross-sectoral, integrated approaches, (see also
implementation) 20, 45, 49, 51, 53, 78-79,
85, 87,90, 92, 94, 97-98, 104, 108, 114,
116, 123, 127, 135, 154, 157
culture(al), 5, 7, 14, 26-27, 58
adequate shelter provision and, 43
barriers/exclusion and, 58, 88
conservation of heritage/preservation of
identity (see conservation)
diversity, 16-18, 76-77, 88, 106
sustainability and, 82
decentralization and, 50, 129, 131
disaster mitigation, 125
enablement, 29, 50, 129, 131
finance mobilization, 61
land management, 56
police services, 91
urban management, 129, 131
development, (see sustainable)
disaster preparedness, mitigation, 124-128
early waming systems for, 127
local action and, 125-128
discrimination (see exclusion)
economic,
competitiveness, 27, 31, 61, 67, 70, 97,
115, 136
diversification, 56
factors and livability, 17; and shelter,
43, 45, 48-49
instruments, 33, 138-140, 149-150
investment, (see also investment as a
main entry), 6, 27, 38, 84, 97, 140
macro-economic policies, 25, 45, 52,
137, 147
opportunities, 86, 135
for vulnerable groups, 73
in cities, 76, 108, 146
in rural areas, 8, 80
progress, 15, 36, 76-77, 84, 135
policy, 49, 52, 78, 92, 131, 133
regional economic commissions,
154, 160
sustainable economic development, 8,
14, 16, 26-27, 31, 38, 49, 52, 80,
111, 129, 133, 136, 138, 147, 159
and land use, 83
and poverty reduction, 86
institutional cooperation, 155-157



international assistance and, 77,
143-157
viability, 2, 121, 139
Economic and Social Council, 159
economies
and the building industry, 68
disparities among, 38, 59, 78
global, 7, 38, 99, 115, 136, 141-143,
146-150, 155
in transition, 27, 129-130, 146-148, 152
local, 31, 131, 133, 135, 140
national, 31, 131, 140
regional, 122, 136, 140, 147
rural, 8, 80, 117, 119-122
urban, 5-6, 76, 108, 109-116, 139, 146
education, 5, 7, 56, 58-59, 69, 97, 114-115,
122, 126, 133, 135, 141-142, 148
equal opportunity for, 14, 90
universal, 19
employment, 6-8, 16, 43, 73, 102
and poverty eradication, 86-92
and technology, 146
creation/generation of, 8, 25-27, 31, 49, 68-
69, 75, 86-92, 109, 111-112, 135, 151
freely chosen, 12, 15, 86
labour intensive, 69
opportunities, 6-7, 16, 76, 80, 89, 109-113,
122, 151
transportation to, 103-105
training programmes for, 69, 91
working conditions, 24, 80, 95, 119
enablement, 28-29, 36, 42, 50
and energy, 100
citizens, 44, 133, 141
education for, 133, 141
international cooperation, 146
local authorities, communities, 39,
130, 140, 148
markets, 31,
national governments, 147, 150
non-governmental organizations, 130
vulnerable groups, the poor, 66, 73-4
enabling strategies, 28, 42, 146, 150
energy, 27, 64-65, 69, 71, 81-83, 100-105,
115, 137
environment and,
bio-diversity, 16, 27, 83
construction, (see
building materials; construction)
carrying capacity, 16, 26, 79, 98

cooperation, international, 81, 99
local, 123, 131-133
crime, 91
degradation, 38, 55, 77, 79, 108, 117,
136
energy, 100-101
global, 99, 118, 152
green spaces, 6, 14, 27, 82, 84
health, 27, 93-99
impact assessment and monitoring, 84,
97, 135, 159
infrastructure, 67, 82, 94, 117, 131
land-use, 56-57, 79
livability, 17
management, 45, 64, 93-94, 96, 109, 133,
137
open spaces, 14, 64-65, 82-83
policies, 40, 45, 49, 51-52, 55, 57, 80-
82,90, 92, 97-98, 111, 121, 133
precautionary principle, 82
protection, 1, 49, 77, 81, 83, 111
sustainability, 93-99, 109
technology, 67, 71, 79-80, 97, 101, 117,
121, 151-152
training programmes, 97, 141
transport, 27, 102-105
United Nations Conference on
Environment and Development
(The Earth Summit), 4, 156
urban, urbanization, 6, 17, 91-92, 136-
141
equal accessto,
basic housing, infrastructure, 14
education, 90
health, 14
information, 29
land, 25
equal opportunity, 26, 72
equal participation of men and women, 10,
19
equal rights, 58
equality, 14, 133
equitable access to,
basic services/infrastructure, 66, 86-87
credit, 31, 33
income, 116
land, 55, 57-58
social services, 65
equity, 24, 40, 55, 63, 77, 86, 94, 122, 133,
140, 143, 147, 150



eradication of poverty (see poverty; vulnerable
groups)
ethical codes, 61, 150
evaluation, (see assessment)
exclusion, 27, 58, 73, 88, 92
facilitation 5, 10, 18, 31, 36, 50, 52, 56, 59,
61, 63, 66, 70, 75, 84, 86, 91, 113-114,
126-130, 133, 137, 140-141, 147-148, 150-
154
family, 18, 21, 25 (see also household)
finance/financial (see also assistance; credit;
economies; investment; resource allocation;
revenue),
accountability, 140
decentralization and, 131
infrastructure and, 56
intermational, (see also assistance, financial)
22, 32, 130, 138, 148-150
management, 31, 61, 136
megacities and, 136
mobilization of, 59-63
new and additional, 22, 138, 149
shelter and, 25, 29-31, 46, 52, 59, 68, 107-
108, 138-140, 148
sustainable human settlements development
and, 29, 32, 52, 82, 112, 138-140, 148
women and, 89
vulnerable groups and, 72
follow-up (also see assessment), 156, 158
Fourth World Conference on Women, 4, 156
gender, 12, 25, 40,
access to land, tenure, 25, 90
civic engagement, 10, 42, 87
disaggregated data collection, 90
equality/equity, 10, 12, 14, 27, 58-61, 87
141
Fourth World Conference on Women,
4,156
gender sensitive-planning and policy
formation, 58, 69, 87, 90
geographical information systems, 121
Global Conference on the Sustainable
Development of Small Island Developing
States, 4, 156
Global Strategy for Shelter, 4, 44
globalization, 1, 3, 7, 12, 22
and environment, 99, 118, 152
and poverty eradication, 86
assessment of, 35
economic (see economy, global)

information/communication, 131, 152-
154
government, (see Part III, Commitments as well
as all paragraphs relating to action in Part
IV; see also local authorities) 6, 10
responsibility, 18, 44, 53-55, 64, 99, 129-
130
for enablement/participation, 36, 39-
44,78, 132-135
Habitat (see United Nations Centre for
Human Settlements), 35, 130-131, 152,
154, 160-162
health and,
awareness, training, 97
environment, 27, 93-99
equity issues, 14, 24
industry, 68
infrastructure/services, 64-65, 94
international cooperation, 143, 148
land use, 83
management, 93-94, 96
policy/programmes, 3, 19, 93, 96-97,
133
poverty, 9, 94, 96
rural areas, 7, 122
shelter, 96
sustainable development, 12, 16-17, 24, 26
transport, 104-105
urbanization, 5, 95
historical conservation, (see conservation)
households, (see also family) 58, 60, 72,
100-101
housing, (see also shelter) 9, 14
construction, maintenance, rehabilitation,
68-71
enablement and, 44, 59
finance, 25, 59-63, 140, 149
markets, 46, 53-54
policy, 48, 51-52
poverty and, 48-49, 149-150
rental, 25, 48, 61
stock, 25
women and, 58
impact assessments, see environment
implementation, (see Part IV: Global Plan of
Action: Strategies for Implementation)
cooperation/consultation for, 40, 49, 58-59,
97, 113, 125, 130-133
enablement and, 41, 50, 131-133, 153
equity and, 87
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Habitat Agenda, 23, 30, 35, 156, 158-159
integrated, cross-sectoral, 45, 51, 78, 87,
97-99, 135
legislation for, 84
of the GPA, 4, 11,22, 32, 40, 158-162
of the GSS, 4
of National Plans of Action, 23, 32,
34,41, 152, 154, 162
planning, 84
training for, 89
income,
distribution, 86, 116
generation, 59, 111, 131
informal sector, 27, 59, 69, 89, 113-114
informal settlements, 56, 58
information and communication (see also
technology, information)

dissemination 19, 29, 32, 38, 54, 58-59 62,

70, 73, 75, 85, 96-97, 100, 102, 105,
107, 110, 120, 125-127, 131, 133,
141-142, 151-152, 154-155
geographical information systems, 121
global, 131, 152-154
Intemet, 142
training in 141
infrastructure (also see basic services;
information/communication, water;
sanitation; transport)
access to, 64-67, 72
equal, 14, 66
equitable, 86-87
adequate shelter and, 43, 46, 48
assessing need, 66, 82
defined, 64
disaster resistant, 126
economic development and, 6, 111, 115
environmentally friendly, 67, 82,94, 117,
131
financing, 63, 139-141, 148-150, 156
land use and, 82-84
management of, 64, 87, 98, 137

partnerships for provision of, 64-69, 81-82,

87-90, 140-141, 144, 148
policies for, 48, 54, 124, 136
precautionary principle, 82
regional, 122
research on, 152
rural, 7, 122
urban, 6, 56, 115, 117, 136

integrated approaches (see cross-sectoral,
implementation)
Integrated Transport Policy, 104
International Conference on Population and
Development, 4, 156
intemnational cooperation and coordination,
22, 32-33, 47,77, 81, 131, 143-158
Intemational Labour Organization, 114
investment (see also economic investment)
and land, 56, 84
and markets, 147
and poverty eradication, 94
in health, 94
in information technology, 115, 141
in local programmes, 140
in rural areas, 80, 119
in services, 66, 140
in shelter, 52, 140
in youth programmes, 91
international, 143, 148
labour intensive, 89
private, 31, 68, 84, 113, 115, 139-40,
144, 148, 150
regional, 122
jobs, (see employment)
justice, 13-14, 32, 143
access to, 132
and access to shelter, 46
local systems of, 91
labour (see also employment),
conventions, 114
unions, 112-113
labour-intensive, 89
land, 46, 63, 66, 102, 137
access to, 55-59, 82, 90, 113
conservation of, 27
information mapping, 85
management, 55-59, 84-85,
policies, 51-52, 55
tenure, 25, 59
use, 6, 17, 49, 54-57, 77, 79, 81-85, 102-
105,123, 126
landscape, 106-108
leadership,
govermment, 10, 19, 91, 130, 134-135
training, 130, 135
UNCHS, 153-154
livability, 17
livelihood (also see employment), 14, 18, 86



local authorities, (for specific action areas see
the area itself in Parts III and IV)
and civic engagement, 19
decentralization, 50
enablement of, 28-31, 39-41, 50, 131
management, (see specific area , i.e. land)
accountable, 30, 67
capacity building for, 6, 29
economic, 16
financial, 31, 61
gender-sensitive, 90
integrated, 45, 117
metropolitan/megacity, 136-137
partners for, 130-134, 144-145, 154
training for, 89, 134-135
regional, 121
urban, 6, 17, 29, 77, 82, 84, 109, 129, 153
markets, 31, 38, 46, 122
access to, 89, 102, 147
financial, 148-149
intemational, 140
land, 57, 84
mortgage, 61
shelter, 46, 49, 53-54, 72
megacities, 6, 37, 76, 136
men (also see gender), 10, 12, 14, 42, 58, 89-
90
micro-enterprises/small businesses (see also
private sector), 70,-89, 113-114, 116, 126
monitoring, 34, 35, 84, 89, 97, 127-128, 133,
137, 150, 160-161
moral values, 141
national plans of action, 23, 34, 150, 152,
154, 158, 162
non-governmental organizations (NGO's) (see
also community-based organizations), 21,
33,42, 50, 58-9, 64, 69, 75, 88-89, 92,
101, 114, 126-127, 130-133, 142, 150,
157, 159
open spaces (see also green spaces), 14, 64-65,
82-83
openness (see transparency)
participation, 5, 50, 69, 119, 142 (see also
civic engagement, enablement)
broad-based 20, 29, 50, 64, 131-132,
145, 150
children and youth, 142
cooperative sector (see also broad-
based and NGOs), 150
corruption, to reduce 131
disaster preparedness, 127

equal opportunity, 14, 19
gender (see also women), 10, 90
land, access to, 59
local community, 69-70, 87, 90, 131-
135
NGO's (see also participation, broad-based)
59, 64, 150
partnerships and, 20, 50
private sector, 61, 67, 89, 115, 135, 144,
150
rural community, 119, 121-123
shelter decisions (see also enablement),
46, 50, 61
urban management, 129
vulnerable groups and the poor, 74, 86
women, 10, 69, 87, 90
participatory process, 19, 50, 59, 84, 87,
123, 129, 132-133, 145, 150
partnerships (see Part III Commitments, and
Part IV Action Areas for listing of actors)
10, 20, 31-32, 39, 42, 59, 62, 67, 84, 92,
97,108, 112, 129, 133, 139, 150, 157
peace, 1, 13, 15, 32, 143
planning,
capacity building, 130-137
civic engagement, 130
construction, 69
cross-sectoral, 78
disaster preparedness, 125-128
enablement, 130
energy, 101
gender and, 87, 90
informal sector, 114
intemational cooperation and
coordination, 145
land use, 57, 82-84, 104-105
local, 51, 69, 87, 90, 101, 104-105, 114,
117,125-128, 130-137
metropolitan, 136-137
national, 49, 51, 69, 87, 90, 101, 104-
105, 114, 117, 125-128
NGOs, CBOs, 130-135
policy, 51, 57, 87, 104-105, 117
poverty reduction, 87
regional, 51, 78
rural areas, 117
sustainable development, 82-84
transport, 84, 102, 104-105
urban, 6, 51, 82-84, 136-137
policy issues (see specific areas, i.e. land
policy)



population, 2, 6-8, 17, 36-37, 40, 68, 76,
109, 117; Intemational Conference on
Population and Development, 4, 156
and disease, 93-96
and the poor,
access to basic services, 64, 66, 150
access to housing, 48-49, 149-150
employment opportunities, 86-92
rights of, 27
subsidies for, 140, 150

credit systems, financial instruments and,
60-61, 89, 140

eradication of, 15, 86-92

increasing gap between rich and poor, 6, 38

rural, 8, 64, 94
shelter policies to combat, 48, 52-53
social programmes to combat, 116
vulnerable groups, 72
precautionary principle, 82
preservation (see also conservation)
of the environment, 77
of heritage 14, 17, 81, 106-108
of moral values, 141
private sector, 36, 69, 109-116
housing demand/provision, 54, 74
infrastructure and service provision, 64,
67, 89, 109
investments/finance and, 52, 61, 91, 115,
139, 144
marketing in rural areas, 122
mobilization of resources, 61, 84
partnership with key actors, 39, 41-

42, 47, 58-59, 64, 70, 73-74, 84, 101,

108, 112-116, 130,135, 150
public service needs, 87
recycling, 71, 101
regional,
cooperation and finance, 30, 33, 84,
140, 145, 149
development policy/management, 121,
137, 147, 154
early waming systems, 127
economy, 136, 140, 147
environmental issues, 99, 121
expertise, 56, 70, 145
institutions/networks, 123, 153-154,
157, 160
land policy, 83-84
planning, 51, 78-80, 119 121

urban centres, 80, 119
regional economic commissions, 154, 160
regionalism, 78
rehabilitation,
heritage, 81, 106-108
housing, 25, 46, 68-71
industry, 101
post-disaster, 124-128
rent control, 75
rental housing, 25, 48, 61
reporting, 84, 154, 162
resource allocation, 6, 42, 52, 113, 121, 131,
141-142, 145
revenue, 27, 31, 131, 140

rights,
civil, 133
construction, 57
equal, 58
human, 14, 19, 25, 27, 42, 44, 114, 133,
141

legal, 132, 141
property, 54, 56, 61
rural,
areas/regions, 7-8, 27, 52, 61, 78, 110,
116-123
economy, enterprise, 7-8, 117, 119-122
rural-to-urban migration, 8, 77
service centres, 80, 119
settlements, 7-8, 80, 116-123
shelter, 52
technology in rural areas, 7, 120-122
urban linkages, 7-8, 77-78, 117, 123
sanitation, 43, 64-65, 94, 98
self-help (see also informal sector), 69-70, 75
shelter,

adequate, 2, 9, 12-13, 18, 20, 24-

25, 34, 43-75, 155, 159, 161
basic services and (see basic services)
delivery systems, 53-59
infrastructure and (see infrastructure)
international assistance and, 157
national policies, 48-52
vulnerable groups, 72-75

solidarity, 1, 21, 38
structural adjustment, 27, 116, 146-147
sustainability, 16, 37, 77
sustainable,
agricultural activities, 80, 122
environments, 93-99, 109



human settlements development (see also

economic, sustainable), 2, 12-13, 15-

16, 19-20, 26, 31, 34, 41, 45, 76-128,

131-132, 140, 147-151, 154-161

rural, 7, 56, 120-122

urban, 82-84, 139-140

urban-rural, 123
infrastructure, 67, 82, 94, 117, 131
land development, 49
land use, 57, 82-84
livelihoods, 86
living and working conditions, 24
management practice, 131, 153
pattems of production, 3
shelter 49, 150
sources of energy, energy use, 65, 100-101
transport/communication, 102-105

technical assistance/cooperation (see
assistance; resource allocation,
technology, transfer of)

technology,
appropriate, 25, 32, 67, 70-71, 97
construction, 68
economic opportunity and, 97, 110,

116, 134-135, 151-154
education/training and, 101, 135, 137
employment and, 89, 146-147
energy, 100-101, 105
environmentally friendly, 67, 70-71, 97,

101, 104-105, 116
disaster-resistant, 126-128, 154
hazardous, 99
in rural areas, 7, 120-122
information/communication (see also main

heading, information), 29, 38, 49, 56,

85, 120, 133, 135, 141-142, 151-154
infrastructure and, 122, 142
policy, 137
resource allocation for, 52, 131
training for use of , 115, 142
transfer of, 56, 69, 101, 114, 131, 134,

147, 151-154
transport, 104-105

towns, S, 8, 17, 80, 119

training, (see education; specific discipline, i.e.

information technology)

transparency, 10, 19, 29, 31, 54, 56, 59, 63,
67, 69, 74, 84,98, 121, 131-132, 140,
147, 150

transportation,
access to, 65, 73, 90

sustainable systems of, 16, 27, 82, 84, 100-
102, 104-105, 108,110, 123, 136-137

United Nations Centre for Human
Settlements (Habitat), 35, 130-131, 152,
154, 160-162

United Nations Commission on Human
Settlements, UNCHS (Habitat), 152, 154,
159,161-162

United Nations conferences (see name of
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